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EBank of the West is a regional financial services company chartered in California and headquartered 

in San Francisco with $75.7 billion in assets as of December 31, 2015. Founded in 1874, Bank of the West 
provides a wide range of personal, commercial, wealth management and international banking services 
through more than 600 offices in 23 states and digital channels. Bank of the West is a subsidiary  
of BNP Paribas, which has a presence in 75 countries with more than 189,000 employees.  
See www.bankofthewest.com.

Bank of the West is a subsidiary of BancWest Corporation, a bank holding company with assets of  
approximately $94.8 billion as of December 31, 2015. BancWest Corporation also owns First Hawaiian 
Bank, with $19.1 billion in assets as of December 31, 2015, and 57 branches throughout Hawai‘i, three   
in Guam and two in Saipan. See www.bancwestcorp.com.

BNP Paribas has a presence in 75 countries, with more than 189,000 employees, including more than 
146,000 in Europe. The Group has key positions in its three main activities: Domestic Markets and  
International Financial Services (whose retail-banking networks and financial services are covered by Retail 
Banking & Services) and Corporate & Institutional Banking, which serves two client franchises: corporate 
clients and institutional investors. The Group helps all its clients (individuals, community associations,  
entrepreneurs, SMEs, corporates and institutional clients) to realize their projects through solutions 
spanning financing, investment, savings and protection insurance. In Europe, the Group has four domestic 
markets (Belgium, France, Italy and Luxembourg) and BNP Paribas Personal Finance is the leader in 
consumer lending. BNP Paribas is rolling out its integrated retail-banking model in Mediterranean countries, 
in Turkey, in Eastern Europe and a large network in the western part of the United States. In its Corporate & 
Institutional Banking and International Financial Services activities, BNP Paribas also enjoys top positions  
in Europe, a strong presence in the Americas as well as a solid and fast-growing business in Asia-Pacific. 
See www.bnpparibas.com.

CORPORATE ADDRESS
Bank of the West 
180 Montgomery Street, San Francisco, CA 94104

GENERAL INFORMATION
For news media and for general information:

Lance Berg
Corporate Communications 
corporate.communications@bankofthewest.com

For financial information about  
Bank of the West and BancWest Corporation:

Dan Beck
Chief Financial Officer 
cfo@bankofthewest.com

INTERNATIONAL OFFICES

Tokyo
Bank of the West 
Grand Tokyo North Tower, 39th Floor 
1-9-1 Marunouchi, Chiyoda-ku 
Tokyo 100-6741 Japan

Taipei
Bank of the West 
Taipei 101 Tower, No. 7 Xin Yi Road Section 5  
Unit D, 72nd Floor, Taipei, Taiwan

CONNECT WITH US

Part# 010-11000-15
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ST Our commitment is to you, our 
customers. Being where you need 
us to be when you need us most. 
Whether starting a business  
or planning for retirement, we’re 
there. At Bank of the West, we 
strive each and every day to help 
ensure you, our customers, thrive.
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2015
AMERICA’S MOST REPUTABLE BANK
—Reputation Institute Survey, American Banker Magazine

2015
TOP RETAIL BANK   
FOR CUSTOMER SATISFACTION 
— Inaugural Award, MSR Group

2014-2015
BEST PRIVATE BANK U.S. WEST 
BEST COMMERCIAL BANK U.S. WEST 
— World Finance

2013-2015
BEST PRIVATE BANK  FOR CUSTOMER SERVICE 
— Private Asset Management Magazine

2015
BEST MOBILE BANKING STRATEGY 
— Global Banking Award, Retail Banker International

2007-2014
BEST SMALL BUSINESS BANKING
BEST MIDDLE MARKET BANKING
— Greenwich Excellence Awards

I am very pleased to share Bank of the West’s 2015 Annual 

Report, which tells the story of our clients’ successes and   

our dedication to serve as their strong and knowledgeable 

financial partner.

Our more than 10,000 team members have a common 

purpose: to advance the financial health of the clients and 

communities we serve. Our bank carries on the spirit of the 

West and shares the optimism of our clients, which have 

inspired Bank of the West for nearly a century and a half  to 

work harder and go further to meet the financial needs  of 

individuals, families, large and small businesses, and 

community organizations. 

One of the ways that we make certain to be there for our 

clients is by preserving our strength as a profitable and  

well-capitalized financial institution. In 2015, Bank of the West 

achieved record net income of $628 million, while continuing 

to build and maintain the high capital levels and strong 

liquidity that will allow us to be a reliable lender and services 

provider through the ups and downs of economic cycles.

The bank’s deposits and loans have grown by about 7 percent 

in each of the last three years, or roughly 3 times  the growth 

of GDP. Individuals and businesses increasingly turned to 

Bank of the West to safeguard and manage  their assets 

and to finance consumer purchases and  business expansion.

The sense of common purpose mobilizes our team to deliver 

creative solutions and personal service that businesses and 

consumers value highly. Bank of the West and BNP Paribas 

are well-positioned to deliver an optimal blend of the strength 

of a global financial powerhouse and the personal knowledge 

and flexibility of a local partner.

The results of this commitment to serve our clients were 

independently validated again in 2015. We were named one of 

America’s Most Reputable Banks by the Reputation Institute; 

we’ve been recognized as the Best Commercial Bank in the 

West and the Best Private Bank in the West by World Finance 

Magazine; and we received the 2015 Global Retail Banking 

Award for Best Mobile Banking Strategy. 

Our commitment goes beyond providing great service   

and useful products to our clients; it extends to the many 

communities where we are privileged to live and work. In 

addition to philanthropic contributions, our team members 

devoted more than 36,000 volunteer hours last year. 

We were also proud in 2015 to become the Official Bank of 

UC Berkeley, expanding our long-standing relationship with 

the nation’s top-ranked public university, in a path-breaking 

public-private partnership. We also continued our tradition   

of supporting the arts, as a corporate sponsor of the   

San Francisco Museum of Modern Art in its dramatic expansion. 

We are very happy to welcome Nandita Bakhshi as the new 

President and Chief Executive Officer of Bank of the West and 

BancWest Corporation. Nandita brings a superb record as an 

effective bank executive and as an innovative thought leader 

in retail banking. The Board of Directors and I are confident 

that she will build on the strong foundation our teams have 

built since 1874 and lead the Bank to even greater 

performance. I am pleased to remain engaged as Chairman   

of BNP Paribas USA, BancWest and Bank of the West.

Bank of the West’s growth would not be possible without   

the trust and support of our loyal clients, the dedication of   

our team members, and the superb guidance provided by   

our Board and executive team. 

Thank you for your ongoing support. We value your business 

and are optimistic about our journey ahead. We seek to 

embody the optimism and can-do attitude of the region we 

call home. We thank you for deciding to Go West!

Chairman and CEO
May 13, 2016
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TO OUR CLIENTS 
AND COMMUNITIES
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S Bank of the West provides solutions for customers of every size—from   
individuals to large commercial entities. With an award-winning approach  
 to service and the global capabilities of our parent company BNP Paribas, 
we operate wherever our customers need us and create innovative   
solutions to support their goals.

PACIFIC RIM BANKING
We specialize in meeting the needs of Asian 

and Asian American individuals and companies. 

With more than 180 bilingual bankers and  

representative offices in Chicago, New York,  

Tokyo and Taipei, we offer industry   

expertise, a convenient local   

relationship, and the cultural   

familiarity and understanding   

of a banking partner who   

speaks your language. 

PERSONAL BANKING
When you open an account with us,   

expect friendly, personal service and a   

blend of solutions designed expressly for  

you. Through our local branches and ATMs,  

as well as telephone, online and mobile  

banking services, we provide convenient, 

24/7–access you can count on. 

SMALL & MEDIUM ENTERPRISE BANKING
As the second largest SBA 504 lender in the U.S.,  

we are committed to helping owners of SMEs  

grow their business. We offer a full suite of cash  

management, credit and financial advisory services, 

along with the specialized expertise SMEs need to 

manage opportunities and challenges in today’s 

business environment.

COMMERCIAL BANKING
We help usher commercial clients into new phases of   

growth—locally, nationally and abroad. With specialized   

expertise in key sectors, our local bankers deliver global banking 

solutions, including international cash management and trade 

solutions, to help businesses gain a competitive edge.

WEALTH MANAGEMENT
We draw on the Bank’s full range of offerings   

to create holistic, integrated solutions for all 

aspects of our clients’ financial lives. We tailor  

our services—including deposit and lending, 

wealth planning, investment management,  

 trust and estate, and retirement—to support  

your most important aspirations.

NATIONAL FINANCE
Our National Finance team matches our customers’ 

financing needs with convenient, safe loan products. 

We offer responsible financing alternatives—including 

real estate loans, vehicle financing, credit cards   

and home equity products—designed to help  you 

achieve your dreams and reach  important milestones. 
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Ceilings Plus
Founded in 1991, Ceilings Plus designs and manufactures architectural ceilings, walls, enclosures  
and more. Based in Commerce, California, the company is poised on the innovative and creative  
edge of technology in the architectural world. Ceilings Plus relies on proprietary technologies in  
their manufacturing process to create unique architectural solutions for their customers, including 
sustainable products that can contribute to LEED certification credits.  

Ceilings Plus works with clients in the public and private sectors. Their products can be found 
in schools, hospitals, airports, libraries and museums across the United States, the Middle East  
and Asia.
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SMALL & MEDIUM ENTERPRISE
When Ceilings Plus began  
expanding globally in 2007,  
they sought a banking partner  
who could combine small business  
expertise with the international   
capabilities necessary to achieve  
their goals. Impressed by Bank of  
the West’s ability to deliver on both  
counts, they have worked with us  
ever since. 

Today, Bank of the West provides  
Ceilings Plus with lines of credit,  
performance bonds, cash  
management and equipment  
financing. By leveraging our  
relationship with BNP Paribas,  
we also equip Ceilings Plus with  
the global trade solutions and  
export-import bank services they  
need to succeed anywhere their  
business takes them. 

28%“The Bank of the West team is extremely perceptive 
and approachable. It feels like we’re working with a 
friendly local bank in town, but backed by the power 
of one of the leading banks in the world.”

Nancy Mercolino, President, Ceilings Plus

*Year-over-year growth in 2015

SME LOAN
ORIGINATION

GROWTH*



“We know we can count on Bank of the West’s dependability and expertise to help 
us solve any problem that comes our way. It’s reassuring to have a loyal and able 
banking partner with such a sincere interest in helping our company grow.”

Tatsu Yamasaki, President and CEO, Zojirushi America Corp.

PACIFIC RIM BANKING
Bank of the West’s Pacific Rim   
Group has stood with Zojirushi 
 America since they opened their  
doors in 1987. Our team provides   
an array of cash management 
 solutions, including electronic  deposit 
service and demand deposit 
accounts, as well as merchant  
services that help the company 
manage cash flows, protect against 
fraud, and offer convenient, secure 
payment options. 

Our long-standing relationship gives  
us a deep understanding of Zojirushi 
America’s needs and goals, enabling 
us to recommend products and 
solutions that align with their vision  
as they move toward their 30th 
 anniversary in the U.S. 
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Zojirushi America
Zojirushi America Corporation produces high-quality cooking and food preservation products  for  
sale in the United States. Its Osaka-based parent company, Zojirushi Mahobin Kabushiki-Gaisha, 
has been operating for almost a century in Japan and has grown into a major multinational 
manufacturer and marketer of rice cookers, vacuum flasks, beverage dispensers, bread machines, 
and electric kettles.  

Zojirushi’s top-selling rice cooker has been praised for quality and design and is used in most 
Japanese and Asian restaurants and many homes across the U.S. Looking ahead, Zojirushi aspires  
to become a household name in the American market through a planned expansion  into additional 
kitchen products.

DEDICATED 
BILINGUAL

RELATIONSHIP 
MANAGERS



COMMERCIAL BANKING
To achieve its goal of doubling  
in size by 2020, A.T. Kearney  
sought to increase its credit facility  
by adding a new banking partner in 2014. 
They chose Bank of the West based on  
our understanding of their business needs, 
ability to put our global network to work  
for them, and the strategic solutions  
we offer to help enhance their global 
competitiveness. Today, in addition to 
serving as their EMEA treasury bank 
(covering 27 countries), our team provides 
A.T. Kearney with foreign exchange,  
money market, commercial card, and 
ePayable solutions.  

“Bank of the West has become one of our key banking partners 
for international expertise. Their global treasury management, 
foreign exchange, and global trade solutions make it easier  
for us to do business in other countries.” 

Christine Laurens, CFO, A.T. Kearney
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A.T. Kearney
A.T. Kearney is a leading global management consulting firm with 62 offices in more than 40 countries. 
Since 1926, they have been trusted advisors to the world’s foremost organizations. A.T. Kearney is a 
partner-owned firm, committed to helping clients achieve immediate impact and growing advantage 
on their most mission-critical issues.

60+
MARKETS

CONNECTING CLIENTS  
 WITH 60+ MARKETS  
AROUND THE GLOBE



WEALTH MANAGEMENT
Jessica Scerri has been a   
Bank of the West client for   
20 years. During that time, we   
have engaged various teams   
across the Bank to help support   
her financial goals: whether by   
providing wealth management for   
her family’s estate or commercial 
banking solutions for their businesses, 
properties and other entities. Our 
coordinated, holistic approach allows  
us to mobilize the full potential of  
Bank of the West while providing   
a seamless experience for our client. 
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Golden State Lumber
Jessica Scerri is CEO of Golden State Lumber (GSL), a company her grandfather launched  
in 1954. What began as a small, single-location operation has now grown into four full-time 
lumberyards across San Francisco’s Greater Bay area, plus a corporate office in Petaluma.  
The company will break ground on a new, state-of-the-art facility in Concord later this year. 

Ms. Scerri has made employee satisfaction at GSL one of her top priorities. Under her leadership,  
the company has been named on the Bay Area Best Places to Work list for three years in a row, 
ranking #4 out of 50 in 2016. 

“Working with different departments at some banks 
can feel very disconnected, but Bank of the West 
isn’t like that. Here, it feels like a united front,  
which makes them really easy to work with.”

Jessica Scerri, CEO, Golden State Lumber

GROWTH OF 
WMG CLIENT BASE
YEAR OVER YEAR
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“We are definitely a more successful business  
because of our relationship with Bank of the West.”

Zach Westrum, Director of Operations, Granger Motors

Granger Motors
Granger Motors is a franchised car dealership known for its small town values and honest approach  
to doing business. Current owner Tim Westrum purchased the company—then a  Dodge dealership—
in 1978 and later expanded Granger Motors to include Ford, Chrysler and Jeep franchises. 

The company has proudly served its local area for almost a century. Today, it draws customers from 
across the Des Moines region and outside Iowa state. With Tim’s son Zach assuming  leadership of 
this family business, Granger Motors looks forward to a continued legacy of  friendly, personal service 
in their community and beyond. 

 

NATIONAL FINANCE
Bank of the West’s National Finance  
Group is proud to offer vehicle financing 
through a network of auto dealers across  
31 states. In 2014, our team began a   
relationship with Iowa-based Granger Motors  
to help facilitate Granger’s automobile sales   
by providing financing to its retail customers.  
What began with consumer automobile   
financing has grown to include commercial 
products provided by Bank of the West’s  
Dealer Financial Services unit. These products 
include financing for Granger’s automobile 
inventory through specialized floor-plan lending, 
cash management and commercial card   
products that help this local business   
continue to prosper.      

5,600 
AUTO/RV/MARINE
DEALERS SERVED

ACROSS THE COUNTRY
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Alonzo King LINES Ballet
Founded by visionary choreographer Alonzo King, LINES Ballet is a renowned dance company 
and training studio celebrated for its contemporary artistry and authentic creative expression. The 
company performs locally in San Francisco and spends four months each year touring cities such 
as New York, Chicago, Paris, Mexico City and Dublin.

LINES Ballet gives back to its community through free dance education that strives to reach children 
who may not have access to a quality arts program. Designed for underserved youth in grades three 
through eight, its programs teach universal dance concepts, provide opportunities  to attend LINES 
performances, and foster creative self-expression and confidence.  

“Everyone at Bank of the West has treated us with  
the greatest respect. They recognize the importance 
of art and have worked to understand our mission   
so they may support it fully.”

Alonzo King, Founder, LINES Ballet

COMMUNITY AFFAIRS
Bank of the West believes  
 in the value of art as a cultural   
and educational resource in our 
communities. Since 2010, we   
have helped to further the mission   
of Alonzo King LINES Ballet through  
our sponsorships, grants to support  
dance programs for underserved  
youth, and service on the   
organization’s Board of Directors.  

MORE THAN  
600 NONPROFIT
ORGANIZATIONS 

SUPPORTED IN 2015
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MICHAEL SHEPHERD
Chairman and  
Chief Executive Officer

DUKE DAYAL
Chief Financial Officer, 
BancWest

JEAN-MARC TORRE
Commercial Banking Group

SCOTT GERMER
Chief Credit Officer

DAN COZINE
Corporate and  
Commercial Banking Groups

DAN BECK
Chief Financial Officer

PIERRE RAMADIER
Wealth Management Group

THIBAULT FULCONIS
Vice Chairman,  
Chief Operating Officer

DONALD DUGGAN
Banking Services

VANESSA WASHINGTON
General Counsel and Secretary

GILLES KARPOWICZ
Audit and Inspection

ANDREW HARMENING
Vice Chairman, 
Consumer Banking

KIRSTEN GAREN
Chief Information Officer

PAUL WIBLE 
National Finance Group

RUSS PLAYFORD
Chief Risk Officer 

Bank of the West’s leadership team combines deep industry  
expertise, sound and skillful banking practices, and a personal  
commitment to delivering superior service to our customers. 
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 customers and team members  
who reflect the broad diversity of 
communities and constituencies 
that we have the privilege and 
 opportunity to serve.

Robert Borchers 
Chief Marketing Officer 
Dolby Laboratories, Inc. 

Richard H. Daniel 
Vice Chair & CFO (retired) 
Bankers Trust Corporation

Stefaan Decraene  
Member of the Executive Committee 
and Head of International Retail  
Banking, BNP Paribas, Paris

Walter A. Dods, Jr 
Chairman & CEO (retired) 
BancWest Corporation and  
First Hawaiian Bank 

Michael Drake, M.D. 
President 
The Ohio State University

Claudia Fan Munce
Managing Director 
IBM Venture Capital Group

Jean-Yves Fillion 
CEO 
North American Corporate 
and Investment Banking 
BNP Paribas, New York

Stuart Hall 
President & CEO (retired) 
Liberty Northwest Corporation

Ossama Hassanein, Ph.D 
Chairman of Rising Tide Fund, 
BDNA Corporation  
Senior Managing Director, 
Newbury Ventures

Geraldine Knatz 
Executive Director (retired) 
Port of LA 
Professor of Practice of   
Policy and Engineering  
University of Southern California

A. Ewan Macdonald 
Chairman & CEO (retired) 
Del Monte Foods

Frank Martell 
COO & CFO 
CoreLogic, Inc. 

Yves Martrenchar 
Head of Group Human Resources 
BNP Paribas, Paris

Rodney R. Peck 
Senior Partner 
Pillsbury Winthrop Shaw Pittman LLP

Frank Roncey 
Global Head of Retail and Corporate Risk 
BNP Paribas, Paris

Michael Shepherd 
Chairman & CEO BancWest Corporation 
 and Bank of the West

Tim Taylor
President & CEO, TNJ Group LLC 
President, Taylor Energy Fund LLC 
President & CEO (retired) 
Public Service Company of Colorado

Scott Anderson 
Chief Economist

Lynne Anstadt
Banking Services

Paul Appleton
Regional Banking Group

Jamie Armistead
Digital Channels

Nav Arora 
Human Resources

Chris Ball  
Deputy General Counsel

Wade Balliet
Wealth Management Group

Scott Bell
Commercial Banking Group

Lance Berg 
Corporate Communications

Mary Borg 
Regional Banking Group

Sylvie Brillaud 
Chief Compliance Officer

Tracy Brock
Compliance

Sue Bulloch 
National Finance Group

Dianne Clapp
National Finance Group

Bob Dalrymple 
Regional Banking Group

Augustin De Kerversau 
Commercial Banking Group

Michelle Di Gangi 
Small and Medium Enterprise Division

Eileen Dignen
Commercial Banking Group

Ted Dunn 
Commercial Banking Group

Eric Eisenberg 
Human Resources

John Evans 
Commercial Banking Group

Joe Ford  
Chief Security Officer

Jean Milan Givadinovitch
Corporate Functions

Mark Glasky
Commercial Banking Group

Jill Gonzalez
National Finance Group

Raj Gopal
Risk Management

Beth Hale
Regional Banking Group

Debra Hale
Regional Banking Group

Allen Kirschenbaum
Commercial Banking Group

Jeremy Lamb
Information Technology

Stew Larsen
National Finance Group

Michael Lax 
National Finance Group

Maria Lazzarini
Regional Banking Group

Meghan Leader
Commercial Banking Group

Ken McMullen
Treasurer

Dan Mikes
Commercial Banking Group

John Morris 
Wealth Management Group

Dale Niemi  
Wealth Management Group

Yukinori Nishio 
Pacific Rim Banking Division

Patricia Nowak
Regulatory Relations

Patrick Pages
National Finance Group

Ron Parisi 
Risk Management

Brad Rasmus
Regional Banking Group

Martin Resch
Commercial Banking Group

Vincent Rice
National Finance Group

Johannes Riesterer
National Finance Group

Lori Rivers
National Finance Group

Dan Rosenbaum
Corporate Development

Pankaj Seth 
National Finance Group

Jacob Sorensen
Information Technology Group

George Stanfield
Regional Banking Group

Roger Sturdevant
Commercial Banking Group

John Thomason
Corporate Real Estate

John Thurston
Commercial Banking Group

Ann Von Germeten 
Chief Marketing Officer

Dan Wilson
Commercial Banking Group

2015 BOARD OF DIRECTORS

SENIOR MANAGEMENT COMMITTEE
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535
BRANCH LOCATIONS

12
WEALTH 
CENTER 

LOCATIONS

85
COMMERCIAL AND  

CORPORATE OFFICES

Bank of the West has made a commitment— 
to be wherever our customers are.  
Through our parent company BNP Paribas, Bank of the West can support your  
growth at home and beyond. Headquartered in Paris, BNP Paribas operates in   
75 countries and employs more than 189,000 individuals worldwide. Our seamless 
collaboration with our international colleagues gives customers a distinct advantage: 
a personal, local relationship that draws on the global resources and capabilities of   
one of the world’s strongest financial organizations.

New York
787 Seventh Avenue, 31st Floor 

New York, NY 10019

 Chicago
155 Wacker Drive, 44th Floor 

Chicago, IL 60606

 Atlanta
3340 Peachtree Road NE, Suite 450 

Atlanta, GA 30326

 Dallas
15950 N. Dallas Parkway, Suite 400 

Dallas, TX 75248

SAN FRANCISCO
HQ

CHICAGO
Bank of the West

NEW YORK
Bank of the West

PARIS
BNP Paribas

TOKYO
Bank of the West

TAIPEI
Bank of the West

HONOLULU
First Hawaiian Bank,
sister bank

DALLAS
Bank of the West

ATLANTA
Bank of the West



FIN
AN

CIA
L H

IGH
LIG

HT
S

Audited Financial Statements
The financial highlights immediately below are extracted from the Bank’s audited financial   
statements for 2015. These detailed financial statements are available online to print at:    
https://www.bankofthewest.com/about-us/our-company/annual-reports.html

Strong Credit Ratings
Credit ratings* are a key measure  
of capital strength and financial stability.  
They are also recognition from rating 
agencies of a strong balance sheet and 
consistent financial performance.

Strong Capital Position
Bank of the West is one of the largest commercial banks  
in the United States. Our capital ratios exceed regulatory 
requirements by a wide margin as shown below. 

Agency Rating

Moody’s Aa3

Standard & Poor’s A

Fitch A+

 Bank of the West Well-Capitalized
 Q4 Requirement
Tier 1 Leverage Ratio 11.42% 5.00%

Tier 1 Risk-Based Capital Ratio 14.25% 6.00%

Total Risk-based Capital Ratio 13.21% 10.00%

*Long-term deposit ratings As of December 31, 2015

(dollar amounts in thousands) 2015 2014 2013

 Net interest income $2,060,874 $1,946,512 $1,870,301

Total noninterest income      578,029      502,505      552,513

Total noninterest expense   1,593,246  1,542,727   1,475,372

Net income      627,750     544,222      560,605

Return on average assets      0.83%      0.80%      0.88%

Total assets 75,684,866 71,682,343 66,467,781

Total loans and leases 54,524,585 50,884,243 47,343,690

Total deposits 54,153,115 52,113,197 48,372,468

Total risk-based capital ratio 14.25%     14.61%     15.67%
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Tokyo
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