
Headquartered and chartered in San Francisco, California, Bank of the West is a full-service commercial 

bank with $66.5 billion in assets and $48.4 billion in deposits as of December 31, 2013. The bank  

operates nearly 691 retail, wealth, commercial and corporate banking offices in 21 states—Arizona, 

California, Colorado, Idaho, Illinois, Iowa, Kansas, Minnesota, Missouri, Nebraska, Nevada, New 

Mexico, North Dakota, Oklahoma, Oregon, South Dakota, Texas, Utah, Washington, Wisconsin and 

Wyoming. Bank of the West originates commercial, small business and consumer loans and leases, 

and offers a wide range of banking, insurance, trust and investment solutions for individuals and 

businesses. See www.bankofthewest.com.

Bank of the West is a subsidiary of BancWest Corporation, a bank holding company with assets  
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BNP Paribas is rolling out its integrated retail banking model across Mediterranean basin countries,  
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in Asia-Pacific. See www.bnpparibas.com.

CORPORATE ADDRESS
Bank of the West 

180 Montgomery Street, San Francisco, CA 94104 

Phone: 415.765.4800 www.bankofthewest.com

 GENERAL INFORMATION
For news media and for general information:

 Lance Berg
Corporate Communications 

corporate.communications@bankofthewest.com  

For financial information about 

Bank of the West and BancWest Corporation:

Duke Dayal
Chief Financial Officer cfo@bankofthewest.com

REPRESENTATIVE OFFICES
Chicago

Bank of the West 

155 North Wacker Drive, 44th Floor, Chicago, IL 60606

New York

Bank of the West 

787 7th Avenue, 31st Floor, New York, NY 10019

Tokyo

Bank of the West 

Gran Tokyo North Tower, 39th Floor 

9-1 Marunouchi, 1 Chome, 

Chiyod-Ku 

Tokyo 100-6742, Japan

Taipei

Bank of the West 

Taipei 101 Tower, Room D, 72F-1, No. 7 

Xin Yi Road Section 5, Taipei, Republic of China

 Equal Housing Lender. Member FDIC. © 2014 Bank of the West       Part # 010-11000

2013 ANNUAL REPORT



There is a spirit here that drives  

us to do more. In 2013, our  

expertise, world-class products  

and quality service were  

essential in delivering on your  

needs. Exceeding expectations  

and achieving goals–that’s  

a year well spent. GO WEST. 



AWARDS & ACCOLADES
J.D. Power and Associates
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MONEY is a registered trademark of Time Inc. and is used under license. From MONEY® Magazine, November 2013 ©2013 Time Inc. MONEY and Time Inc. are not affiliated with, and do not endorse products 

or services of Bank of the West. 

Bank of the West received the fourth highest numerical score in California in the proprietary J.D. Power 2013 Retail Banking Satisfaction StudySM and the sixth highest numerical score in the West region in the 

2013 Small Business Banking Satisfaction StudySM.  Proprietary study results are based on experiences and perceptions of consumers surveyed in 2013.  

                           
                                         

“We increased investments 
in technology and by  
year-end had more than 
200,000 active users of our 
mobile banking services.” 

– Michael Shepherd 
Chairman and CEO



On behalf of each of my nearly 10,000 fellow employees,  

I am proud to share with you Bank of the West’s 2013 

Annual Report. We are honored by your trust as we provide 

the guidance and financial services to help individuals, 

families and businesses achieve their financial goals. We 

are committed to prospering together over the long term.

Our strong capital position and financial performance 

provide the foundation for reliable partnership. Bank  

of the West earned net income of $561 million in 2013,  

the second strongest results in our 140-year history.  

These earnings, combined with those of our sister 

institution First Hawaiian Bank, produced good results  

for our holding company BancWest Corporation. For the 

full-year, BancWest earned $647 million, and our parent 

company BNP Paribas achieved a profit of €4.8 billion  

($6.5 billion). 

Our bank relies on many people for our success, and  

I would like to thank our employees, our board of directors, 

the communities in which we live and work, and, most 

importantly, our extraordinary customers for the trust they 

place in our organization.

Our commitment is inspired by the more than 1.6 million 

individuals, families and businesses who look to our  

bank to keep their deposits safe, to lend responsibly and 

consistently to help businesses and communities grow,  

and to provide advice to their families and companies. 

Our customers continue to show their appreciation for our 

unique blend of local knowledge and attention, combined 

with global capabilities. In 2013, Bank of the West was 

named a Best Bank by MONEY magazine; we received the 

top honor for Private Banking in North America from Private 
Asset Management magazine; and our Commercial Banking 

and Small and Medium Enterprise Banking teams received 

an impressive 11 Greenwich Excellence Awards. 

These awards reflect our firm commitment to our customers 

and to lasting relationships. In 2013, our bank rolled out 

innovative mobile and online services, and introduced 

compelling new products to help clients build and manage 

wealth. We continued to invest in cyber-security and fraud 

prevention, and we delivered new business banking products 

that help companies improve efficiency and expand their 

businesses locally, nationally and internationally.

We feel confident about the future and look forward  

to growing together this year and in the years to come.

Michael Shepherd, Chairman and CEO

April 23, 2014

TO OUR CUSTOMERS AND COMMUNITIES
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OUR BUSINESS

PERSONAL BANKING
Our Personal Banking business is built on 

listening to and supporting our customers’ 

best interests. We provide the banking 

services our customers rely on every day  

with an engaged, personal approach that 

differentiates us from our competitors.

Our bankers are trained to respond to each 

individual’s unique needs with the right blend 

of banking, investing and insurance solutions. 

And our combination of banking branches, 

ATMs, telephone banking and innovative 

digital channels like online and mobile 

banking provides the convenient, 24-hour 

access that today’s customers expect. 

When opening an account with us— 

whether for basic checking, an interest-

bearing money market account or online 

brokerage—our customers can count on  

a banking relationship that is truly personal.

SMALL & MEDIUM ENTERPRISE BANKING
Bank of the West provides a full suite of  

cash management, credit and financial 

advisory services to help owners of small 

and medium enterprises (SMEs) pursue  

their vision and grow.

Our approach combines the dedicated  

focus of a local, regional bank and the global 

resources of BNP Paribas. Our business 

bankers provide specialized expertise that 

SMEs need to harness opportunities and 

manage challenges. 

Bank of the West’s commitment to SME 

customers is absolute. Since 2010, we have 

increased by thirteenfold the number of 

business bankers across our branches and 

grown small business loans by over 283 

percent—reaching more than $1.3 billion.  

We are the fourth largest SBA 504 lender  

and the twentieth largest 7a lender (up from 

ninety-fourth in 2010) in the nation. 

PACIFIC RIM BANKING
The Pacific Rim Banking Group meets the 

distinct needs of Asian and Asian-American 

individuals and companies by offering deep 

industry expertise, the convenience of a local 

relationship and the familiarity and cultural 

understanding of a banking partner who 

speaks the same language. 

Across our 20 specialized branches and 

representative offices in Chicago, New York, 

Tokyo and Taipei, more than 180 bilingual 

relationship managers are dedicated to 

providing wide-ranging products and services 

for Asian and Asian-American customers. 

What’s more, through our connection to  

the Network Business Development Desk  

of BNP Paribas China—which has branches  

in Shanghai, Beijing, Tianjin and Guangzhou, 

and a representative in Chengdu—we can 

respond to clients in both the East and  

the West. 

COMMERCIAL BANKING
The Commercial Banking Group (CBG) 

meets the rapidly changing needs of growing 

businesses with annual revenues of $25 

million and higher.

We help businesses achieve their unique 

visions by delivering smart and comprehensive 

solutions that fuel sustainable growth— 

whether it’s supporting an international 

expansion, a key acquisition or the 

management of a complex risk profile.  

Our specialized sector expertise enables  

us to help anticipate and tackle the 

challenges businesses face in industries 

including agriculture, commercial real estate, 

manufacturing and religious institutions.

CBG offers clients the best of both worlds: 

the personalized relationships and community 

ties of a local bank backed by the international 

capabilities of BNP Paribas, one of the world’s 

strongest financial groups.

WEALTH MANAGEMENT
Bank of the West’s Wealth Management 

Group offers tailored wealth planning, 

investment management, trust and estate 

and retirement services for individuals  

and families. Our Private Client Services 

teams establish a deep understanding  

of each client’s specific financial goals  

and can call on professionals throughout  

the group to develop solutions. This work  

is informed by the global perspective of the  

BNP Paribas Group.   

In 2013, we launched Investment Advisory 

Solutions to broaden the investment options 

available to clients as well as make our 

proprietary asset allocation strategies more 

widely available. Through our growing 

number of dedicated Wealth Management 

Centers across our footprint, we work 

side-by-side with clients to provide the advice 

and solutions they need to help preserve  

and build their wealth going forward. 

NATIONAL FINANCE
Bank of the West’s National Finance Group 

provides families with responsible financing 

and credit products for homes, vehicles and 

other major purchases. 

Our knowledgeable advisors are driven  

to support both the everyday needs and the 

dreams of our customers through appropriate 

financing, whether for a car to get to work,  

a home to call their own, a boat to enjoy the 

lake or an RV to explore the country. 

In 2013, we increased installment loans for 

vehicles by 10% over 2012, and we helped 

more than 8,600 customers buy or refinance 

homes. A recognized leader in RV finance, 

we are proud to have been ranked the nation’s 

#1 RV lender for the fifth year in a row. 

Since 1874, Bank of the West has tapped into the pulse of opportunity and optimism that defines the West. We are  inspired  
by these qualities in our customers and communities, and we are honored to share some of their stories with you.

Bank of the West provides individuals, small businesses and large commercial entities with an array of banking 
solutions to help them achieve their goals. Our businesses operate across the Western and Midwestern states,  
and our abilities span the globe through our parent company, BNP Paribas.



SEMIFREDDI’S
From their youthful beginnings in 1984 in a 450-square  

foot bakery in Kensington, California, family-owned 

Semifreddi’s has grown into one of the premier artisan 

bakeries in the San Francisco Bay Area. Semifreddi’s 

sources top-notch ingredients from around the world, 

reflecting their passionate commitment to providing 

exceptional breads and pastries, stellar service and great 

value for their customers. 

Today, Semifreddi’s 33,000-square foot bakery in Alameda 

produces 210,000 handcrafted loaves of bread and 40,000 

pastries each week. Their breads and pastries are delivered 

to local markets, restaurants and cafés seven days a week. 

Semifreddi’s state-of-the-art, sustainably-designed space— 

which relies on solar lighting and recycles 95% of its 

generated waste—has become a destination for other  

bakers around the world. They are drawn to the beauty  

and design of the bakery, and to the strong work ethic  

and team orientated culture of Semifreddi’s. What’s more,  

the company donates over $500,000 in fresh breads and 

pastries to numerous non-profits in the Bay Area. The 

owners continue the company’s philanthropic efforts 

through their work on various non-profit boards. 

Small & Medium  
Enterprise Banking
Semifreddi’s search for a responsive banking 

partner led them to Bank of the West in 2011. 

Our personal approach to client service, 

competitive rates and flexible loan offerings 

secured the relationship. Since then, we  

have provided commercial services, cash 

management, credit card and merchant 

services for the company, as well as personal 

banking services for the owners. 

“The defining difference in any 
business is service. We have very high 
expectations in that regard, and Bank 
of the West has exceeded them on 
every count. I’m very happy with the 
decision to bring our business here.”
 — Tom Frainier, CEO and President, Semifreddi’s

283%
Growth in small business  

lending since 2010



Pacific Rim Group
Bank of the West knows that there is no 

substitute for a deep fluency in our client’s 

culture and business needs. We provide  

the operational support, foreign exchange 

services, commercial lines of credit and  

cash management tools, tailored products 

and cross-cultural expertise that can help 

Yamamotoyama of America drive their 

business forward for generations to come.

 180+
Bilingual relationship managers

“Other banks have frequent changes in personnel, 
but the team at Bank of the West has always been 
there for us. Being able to count on people who know 
our business and are familiar with our needs is 
something we value very much.” 

 — Yamamoto Family, Owners, Yamamotoyama of America

YAMAMOTOYAMA OF AMERICA
Yamamotoyama of America has been packaging tea, 

roasting seaweed and making soy wrapper products for 

worldwide distribution from their California facilities since 

1975. Its parent company, Yamamotoyama Co., Ltd.,  

is one of the oldest family-owned tea makers in the world, 

with roots dating back to 1690. 

The Yamamoto philosophy is to stay true to tradition, even 

when doing something new. Most recently, the company 

has expanded on the success of its traditional Japanese 

product line by adding fruit-flavored and iced green teas 

more suited to an American market. And through Stash Tea, 

their wholly owned subsidiary, the company offers almost 

400 varieties of herbal and flavored black tea.

For nine generations, the Yamamoto family has led  

the company with an uncompromising commitment to 

quality. This commitment will live on in future generations, 

too, as Nami Yamamoto—the current chairman’s 

granddaughter—is being groomed to become the first 

woman to lead the family business when her father retires 

from the role.



Commercial 
Banking Group
Bank of the West has deep expertise in 
sectors including waste and recycling, with 
a reputation for consistency and a strong 
focus on client relationships. Leading a 
three-bank syndication, we went the extra 
mile to understand GreenWaste and Zanker’s 
unique business ambitions and ethos to 
structure the best loan facility that would 
achieve the company’s cutting-edge vision.

GREENWASTE/ ZANKER / 
ZERO WASTE ENERGY DEVELOPMENT COMPANY
GreenWaste Recovery, Inc. and Zanker Road Resource 
Management, Ltd. are family-owned and -operated 
companies committed to pushing the boundaries of 
recycling and landfill diversion through fresh and innovative 
approaches that minimize environmental impact. Guided 
by the mantras “a brighter shade of green” and “rethink, 
reinvent, renew,” the companies are pioneers that have 
provided state-of-the-art waste collection and processing 
services to municipalities throughout Northern California 
for nearly 30 years. As an integrated family of companies 
and facilities, they seek the smartest solutions to the 
everyday challenges of managing waste—always aiming 
to redefine industry standards, anticipate future trends 
and foster a broader culture of diversion instead of disposal. 

In 2013, the companies’ newest joint venture, Zero 
Waste Energy Development Company, LLC constructed 
the first large-scale dry fermentation anaerobic digestion 
facility in the U.S. that converts organic waste to clean, 
green renewable energy while producing a high-quality 
compost product. The new facility—expected to process 
approximately 90,000 tons of waste per year and divert 
70% of handled waste from landfills—required an 
investment of $54 million.

“Bank of the West went above and beyond 
to understand our business and vision.
They conducted extensive research 
to fully grasp the technology behind 
our new facility.”

   — Rich Cristina, President, GreenWaste/Zanker/
   Zero Waste Energy Development Company

 6
2013 Greenwich Excellence Awards 

for middle market and small 
business treasury 

management



Wealth Management Group 
Bank of the West has provided business 

services and cash management tools for Plant 

Construction Company since 2011. Building  

on the relationship between Plant Construction 

and our Commercial Banking Group, Mr. Plant 

has recently engaged our Wealth Management 

Group for his individual banking needs as well. 

“At Plant Construction, my father set the tone 
of delivering on our promises and putting 
clients’ goals over our own. It’s a philosophy 
shared by Bank of the West.”
  — David Plant, Plant Construction Company

DAVID PLANT, PLANT CONSTRUCTION COMPANY 
In 1947, David G. Plant’s father and uncles started Plant 

Construction, which has grown into a highly respected 

construction company in Northern California. Plant 

Construction Company has built some of San Francisco’s 

most iconic landmarks—including the Ferry Building,  

the Olympic Club and the Disney Museum. The company 

provides pre-construction, construction management  

and general contracting services, with specialties in hotels, 

retail and tenant interiors, offices, commercial facilities, 

seismic bracing and historic restoration. In addition,  

Mr. Plant’s personal commitment to education has driven 

the company’s engagement in more than 30 construction 

projects with schools and nonprofits in the Bay Area.

Today, Mr. Plant along with Craig Allison, his longtime 

associate, owns Plant/Allison which is the general  

partner of Plant Construction Company LP. The     

company includes 24 limited partners who are all                      

active on a daily basis. 

After signing on as a carpenter’s apprentice in 1961,  

Mr. Plant learned the business from the ground up, 

eventually serving as President from 1979–1992. Since 

then, he has worked with the leaders that followed him  

to help grow the company while remaining true to his 

father’s vision: to combine exceptional pre-construction 

and construction services, along with the highest level  

of client service.  

 37%+
Growth in assets under  

management since 2012



National Finance Group
For ten years, Bank of the West has  

drawn on our lending expertise to provide 

Camping World with RV financing solutions. 

Our National Finance Group (NFG)  

provides comprehensive financing for 

dealers, and our Dealer Financial Services 

team has committed nearly $50 million  

to the company’s syndicated floor plan 

facility and corporate card loans.

“As we have grown, Bank of the West has 
become one of our favorite lenders because  
of their expertise in our market and product, 
their efficiency and their ability to deliver 
on a daily basis.”
   
  — Marcus Lemonis, CEO, Camping World

CAMPING WORLD
Camping World is a one-stop shop for everything that 

campers and recreational vehicle (RV) enthusiasts need  

to hit the road and explore the outdoors in their own way. 

Since 1966, the company has grown from a single store  

in Kentucky into the nation’s largest retailer of RVs, RV 

accessories and RV-related services in the U.S. Camping 

World is owned by Good Sam Enterprises, a provider  

of products and services for RV enthusiasts. As their 

banking partner, Bank of the West and its subsidiary,  

Essex Credit, provide loans to Camping World customers 

and Good Sam Club members who are purchasing or 

refinancing their recreational vehicle and commercial 

banking products for their dealers. 

Today, Camping World’s national network includes  

85 local dealerships that specialize in selling and 

servicing RVs. In addition to their wide selection  

of new and used RVs, the company also provides  

RV towing and maintenance; detail and refurbishment 

services; affordable RV rentals; technical advice from  

RV experts; and hard-to-find parts.

From facility upgrades to new store openings, Camping 

World continues to expand and evolve its offerings  

to make outdoor adventuring more affordable, reliable 

and convenient for customers. 

1,050
NFG has over 1,000 RV dealer 

relationships nationwide



Community Affairs 
Since 2002, Bank of the West has supported 

under-resourced communities with more 

than $87 billion in loans, investments and 

charitable contributions. We strive to have  

a positive impact through volunteerism, 

philanthropy and responsible approaches  

to financial services. In doing so, we aspire  

to help our neighborhoods grow into vibrant 

places to live and work.

“To help bridge the opportunity gap, we need 
more companies like Bank of the West who think 
outside the box and see the benefits of sourcing 
talent from nontraditional places.”
   
       — Jay Banfield, Executive Director, Year Up Bay Area

YEAR UP BAY AREA
Year Up Bay Area is an intensive, one-year training program 

that combines hands-on skill development, college credits 

and corporate internships to transform Bay Area youth 

(ages 18–24) into professionals who can successfully 

navigate careers they believed to be beyond their reach. 

Since 2008, more than 800 young adults have been through 

Year Up Bay Area’s program, with 88% employed or 

attending college within four months of completion. 

Bank of the West has partnered with Year Up since  

2011 and continues to take on more interns each year. 

Beyond internships and charitable contributions, Bank of 

the West’s team members support Year Up by mentoring 

youth, serving on Year Up’s leadership committees and 

giving guest lectures to Year Up classes. We also named 

Year Up Bay Area as a winning finalist during our 2013 

Bank of the West Philanthropy Awards. We are proud  

to partner with Year Up to provide opportunities for youth 

and to support the organization’s mission of closing the 

opportunity divide. 

130K
Employee volunteer service hours 

since 2010



“2013 proved to be a year of strong growth.  We added 
relationships, expanded our commercial capabilities 
and provided financing for commercial and individual 
consumers. Our focus: building our expertise and 
achieving your goals, now and in the future.” 

 – Thibault Fulconis, Vice Chairman,                                                                
  Commercial Banking and Consumer Finance

“This year we delivered innovative mobile and online 
banking solutions, and continued to invest in our  
wealth management offering including the opening of 
additional dedicated wealth client centers. Exceeding 
customer expectations, that’s our firm commitment to you.”  

 – Maura Markus,  
  President and  Chief Operating Officer
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General Partner 
Opus Capital, California
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Bank of the West
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BRANCH LOCATIONS

NORTHWEST
(WA, OR, ID, North NV, NorCal)

SOUTHWEST
(SoCal, South NV, AZ, NM)

COMMERCIAL AND  
CORPORATE OFFICES

ROCKY MOUNTAINS
(WY, UT, CO)

ADDITIONAL OFFICES

WEALTH MANAGEMENT 
CENTERS

MIDWEST
(ND, SD, NE, KS, OK, MN, IA, IL, MO, WI)

COMMERCIAL BANKING 
CENTERS

193 BRANCHES
22 OFFICES

152 BRANCHES
24 OFFICES

110 BRANCHES
13 OFFICES

150 BRANCHES
17 OFFICES

12 AGRIBUSINESS
9 REAL ESTATE
2 EQUIPMENT FINANCE

DALLAS, TX 
NEW YORK, NY 
SCHAUMBURG, IL

8605 78

RETAIL AND COMMERCIAL LOCATIONS

                           
                                        

Bank of the West is 
committed to building  
a culture that celebrates 
the unique contributions  
of each and every member 
of our team.



WORLDWIDE OFFICES

SAN FRANCISCO HQ

HONOLULU
First Hawaiian Bank, 
sister bank

NEW YORK
Bank of the West

TAIPEI
Bank of the West

TOKYO
Bank of the West

PARIS
BNP Paribas

CHICAGO
Bank of the West

With employees in branches across the U.S. and representative offices in Taipei and Tokyo,  
Bank of the West is well positioned to help customers reach their goals, wherever those  
goals may take them.  

Our reach is further extended through our parent company, BNP Paribas, and our sister bank,  
First Hawaiian Bank. BNP Paribas, headquartered in Paris, has a presence in 80 countries  
and employs nearly 200,000 people worldwide.

At Bank of the West, we are driven to do more for our customers. Looking ahead, we are inspired  
by the opportunity to provide our unique blend of expertise, world-class products and personal  
service to help them achieve their dreams in 2014 and beyond. 

We continue to pursue 
opportunities to support 
the diversity of our 
customers, employees  
and communities in which 
we serve.



FINANCIAL HIGHLIGHTS
AUDITED FINANCIAL STATEMENTS
The financial highlights immediately below are extracted from the Bank’s audited financial statements for 2013.  

These detailed financial statements are available online to print at: https://www.bankofthewest.com/about-us/ 

our-company/annual-reports.html

(dollar amounts in thousands) 2013 2012 2011

Net interest income $1,870,301 $1,900,472 $1,908,243

Total noninterest income 552,513 605,113 514,660

Total noninterest expense 1,475,372 1,464,556 1,407,995

Net income (loss) 560,605 555,203 442,011

Return on average assets 0.88% 0.88% 0.74%

Total assets 66,467,781 63,343,359 62,408,304

Total loans and leases 47,343,690 45,252,632 43,671,903

Total deposits 48,372,468 47,107,437 43,995,196

Total risk-based capital ratio 15.67% 15.95% 15.45%

STRONG CREDIT RATINGS
Credit ratings* are a key measure of capital strength  

and financial  stability. They are also recognition from  

rating agencies of a strong  balance sheet and consistent 

financial performance.

Agency Rating

Moody’s A2

Standard & Poor’s A

Fitch  A+

  *Long-term deposit ratings

STRONG CAPITAL POSITION
Bank of the West is one of the largest commercial banks  

in the United States. Our capital ratios exceed regulatory 

requirements by a wide margin as shown.

 

Agency Bank of the West 
Q4

Well-Capitalized 
Requirement

Tier 1 Leverage Ratio 12.38% 5.00%

Tier 1 Risk-Based Capital Ratio 14.42% 6.00%

Total Risk-Based Capital Ratio 15.67% 10.00%

As of December 31, 2013
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